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in Alaska (or designated portions
thereof): 995 (5-digit ZIP Codes 99540
through 99599), 996, 997, 998, and 999;

(iv) An 11-day service standard is ap-
plied to Periodicals pieces that qualify
for a DADC rate, are properly accepted
before the day-zero CET at the des-
ignated DADC in the contiguous 48
states, and are destined to the 998 or
999 3-digit ZIP Code areas in Alaska.

(4) Destination Network Distribution
Center (DNDC)/Auxiliary Service Facility
(ASF) Entered Mail. (i) A 2-day service
standard is applied to Periodicals
pieces that qualify for a DADC contain-
erized rate, are properly accepted be-
fore the day-zero CET at the des-
ignated DNDC or ASF in the contig-
uous 48 states, and are destined within
the contiguous 48 states, if the DADC
and DSCF are co-located;

(i1) A 3-day service standard is ap-
plied to Periodicals pieces that qualify
for a DADC containerized rate, are
properly accepted before the day-zero
CET at the designated DNDC or ASF in
the contiguous 48 states, and are des-
tined within the contiguous 48 states,
if the DADC and DSCF are not co-lo-
cated;

(iii) An 8- to 10-day service standard
is applied to Periodicals pieces that
qualify for a DADC containerized rate,
are properly accepted before the day-
zero CET at the designated DNDC or
ASF in the contiguous 48 states, and
are destined outside the contiguous 48
states, if the DADC and DSCF are co-
located, with the specific standard
being based on the number of days re-
quired for transportation outside the
contiguous 48 states;

(iv) A 9- to 11-day service standard is
applied to Periodicals pieces that qual-
ify for a DADC containerized rate, are
properly accepted before the day-zero
CET at the designated DNDC or ASF in
the contiguous 48 states, and are des-
tined outside the contiguous 48 states,
if the DADC and DSCF are not co-lo-
cated, with the specific standard being
based on the number of days required
for transportation outside the contig-
uous 48 states.

[77 FR 31196, May 25, 2012, as amended at 79
FR 4080, Jan. 24, 2014; 79 FR 44701, Aug. 1,
2014]
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§121.3

§121.3 Standard Mail.

(a) End-to-End. (1) The service stand-
ard for Sectional Center Facility (SCF)
turnaround Standard Mail® pieces ac-
cepted at origin before the day-zero
Critical Entry Time is 3 days when the
origin Processing & Distribution Cen-
ter/Facility (OPD&C/F) and the SCF
are the same building, except for mail
between the territories of Puerto Rico
and the U.S. Virgin Islands.

(2) The service standard for Area Dis-
tribution Center (ADC) turnaround
Standard Mail pieces accepted at ori-
gin before the day-zero Critical Entry
Time is 4 days when the OPD&C/F and
the ADC are the same building, unless
the ADC is in the contiguous 48 states
and the delivery address is not, or the
mail is between Puerto Rico and the
U.S. Virgin Islands, or the mail is be-
tween Hawaii and American Samoa.

(3) The service standard for intra-
Network Distribution Center (NDC)
Standard Mail pieces accepted at ori-
gin before the day-zero Critical Entry
Time is b days for each remaining 3-
digit ZIP Code origin-destination pair
within the same Network Distribution
Center service area if the origin and
destination are within the contiguous
48 states; the same standard applies to
mail that is intra-Alaska or between
the state of Hawaii and the territory of
Guam or American Samoa.

(4) For each remaining 3-digit ZIP
Code origin-destination pair within the
contiguous 48 states, the service stand-
ard for Standard Mail pieces accepted
at origin before the day-zero Critical
Entry Time is the sum of 5 or 6 days
plus the number of additional days
(from 1 to 4) required for surface trans-
portation between each 3-digit ZIP
Code origin-destination pair.

(5) For each remaining 3-digit ZIP
Code origin-destination pair, the serv-
ice standard for Standard Mail pieces
accepted at origin before the day-zero
Critical Entry Time is the sum of 5 or
6 days plus the number of additional
days (from 7 to 21) required for inter-
modal (highway, boat, air-taxi) trans-
portation outside the contiguous 48
states for each 3-digit ZIP Code origin-
destination pair.

(b) Destination Entry. (1) Standard
Mail pieces that qualify for a Destina-
tion Delivery Unit (DDU) rate and that
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are accepted before the day-zero Crit-
ical Entry Time at the proper DDU
have a 2-day service standard.

(2) Standard Mail pieces that qualify
for a DSCF rate and that are accepted
before the day-zero Critical Entry
Time at the proper DSCF have a 3-day
service standard when accepted on
Sunday through Thursday and a 4-day
service standard when accepted on Fri-
day or Saturday, except for mail
dropped at the SCF in the territory of
Puerto Rico and destined to the terri-
tory of the U.S. Virgin Islands, or mail
destined to American Samoa.

(3) Standard Mail pieces that qualify
for a Destination Sectional Center Fa-
cility (DSCF) rate and that are accept-
ed before the day zero Critical Entry
Time at the SCF in the territory of
Puerto Rico and destined for the terri-
tory of the U.S. Virgin Islands, or are
destined to American Samoa, have a 4-
day service standard when accepted on
Sunday through Thursday and a 5-day
service standard when accepted on Fri-
day or Saturday.

(4) Standard Mail pieces that qualify
for a Destination Network Distribution
Center (DNDC) rate, and that are ac-
cepted before the day-zero Critical
Entry Time at the proper DNDC have a
5-day service standard, if both the ori-
gin and the destination are in the con-
tiguous 48 states.

(5) Standard Mail pieces that qualify
for a Destination Network Distribution
Center (DNDC) rate, and that are ac-
cepted before the day-zero Critical
Entry Time at the proper DNDC in the
contiguous 48 states for delivery to ad-
dresses in the states of Alaska or Ha-
waii or the territories of Guam, Amer-
ican Samoa, Puerto Rico, or the U.S.
Virgin Islands, have a service standard
of 12-14 days, depending on the 3-digit
origin-destination ZIP Code pair. For
each such pair, the applicable day
within the range is based on the num-
ber of days required for transportation
outside the contiguous 48 states.

[77 FR 31197, May 25, 2012, as amended at 79
FR 12393, Mar. 5, 2014]

§121.4 Package Services.

(a) End-to-End. (1) The service stand-
ard for Sectional Center Facility (SCF)
turnaround Package Services mail ac-
cepted at the origin SCF before the
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day-zero Critical Entry Time is 2 days
when the origin Processing & Distribu-
tion Center/Facility and the SCF are
the same building, except for mail be-
tween the territories of Puerto Rico
and the U.S. Virgin Islands, and mail
destined to American Samoa.

(2) The service standard for intra-
Network Distribution Center (NDC)
Package Services mail accepted at ori-
gin before the day-zero Critical Entry
Time is 3 days, for each remaining
(non-intra-SCF) 3-digit ZIP Code ori-
gin-destination pair within a Network
Distribution Center service area, where
the origin and destination is within the
contiguous 48 states and is not served
by an Auxiliary Service Facility; and
for mail between the territories of
Puerto Rico and the U.S. Virgin Is-
lands, and for mail destined to Amer-
ican Samoa.

(3) The service standard for intra-
Network Distribution Center (NDC)
Package Services mail accepted at ori-
gin before the day-zero Critical Entry
Time is 4 days for each remaining 3-
digit ZIP Code origin-destination pair
within a Network Distribution Center
service area, where the destination de-
livery address is served by an Auxiliary
Service Facility; the same standard ap-
plies to all remaining intra-Alaska
mail and mail between the state of Ha-
waii and the territory of Guam, and
mail destined to American Samoa.

(4) For each remaining 3-digit ZIP
Code origin-destination pair within the
contiguous 48 states, the service stand-
ard for Package Services mail accepted
at origin before the day-zero Critical
Entry Time is between 5 and 8 days.
For each such 3-digit ZIP Code origin-
destination pair, this is the sum of 4
days, plus the number of additional
days (from 1 to 4) required for surface
transportation between each 3-digit
ZIP Code origin-destination pair, plus
an additional day if the destination de-
livery address is served by an Auxiliary
Service Facility.

(5) For each remaining 3-digit ZIP
Code origin-destination pair for which
either the origin or the destination is
outside the contiguous 48 states, the
service standard for Package Services
mail accepted at origin before the day-
zero Critical Entry Time is between 10
and 26 days. For each such 3-digit ZIP
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